Charutar Vidya Mandal's . _
s Motu Bazaar, Vallabh Vidyanagar-388 120,

S' M. PATEL COLLEGE OF HOME SCIENCE Dist. Anand, Gujarat, INDIA

Affiliated to Sardar Patel University Ph. +91 2692-?02159 s
Reaccredited NAAC B'* (2.99), College with Potential for Excellence(CPE-Il) Email : smpcollege agmatl e
FAMILY RESOURCE MANAGEMENT | FOODS AND NUTRITION | HUMAN DEVELOPMENT Website : www.smphomescience.edu.in
TEXTILE AND CLOTHING | GENERAL HOME SCIENCE

PRINCIPAL : DR. BHAVANA Y. CHAUHAN

Ref.No.SMP/ Nate

FAMILY RESORCE MANAGEMENT DEPARTMENT
S.M.PATEL COLLEGE OF HOMESCIENCE
REPORT OF SUMMER INTERNSHIP
ACADEMIC YEAR 2022-23

The IV semester students of Family Resource Management Department as a part of the syllabus had
undergone training in various Departments of Hospitality Industry with an aim to apply knowledge

gained in field on dated 1™ may to 30" May.

This year we collaborated with one of the best hotel of Anand District Madhubhan Resort and Spa to train
our students under their professional heads of various Departments of hotel such as Foods and Beverages.

Housekeeping. Front office and other Departments.

Students learnt how to greet guests, to attend guests” requests. entertain them with activities in recreation
area. to make bed, room cleaning ,serving food. making plates, gained knowledge about various linen and
cutlery used in hotel. about laundry service, decorate areas to make that place more pleasing for guests.

They attempted to gather more information on basic job functions of all Departments to have better
understanding. They successfully completed all assigned duties and logbook given by their respective
Department heads. They also brought improvisation in their personal development like grooming.
etiquette, Professional Behaviour. The commitments and dedication of all interns well appreciated by the

all department heads.

They provided breakfast, lunch and Hi-tea every day to interns and also gave Rs. 2000 as stipend along
with the training certificate at the end of the training period of 30 days.
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List of students completed summer internship 2022-23

Sr. | Intern’s name Start Date End Date

No.

I. | Krupa Patel 1/05/2023 | 31/05/2023

2. | Krishna Mistry 1/05/2023 31/05/2023 |

3. | Muskan Malek | 1/05/2023 | 10/06/2023

4. | Vrushika Bhoi 1/05/2023 | 31/05/2023

5. | Bansari Patel 1/05/2023 10/06/2023

6. | Rukna Makwana 1/05/2023 3!/05/’()’1 =

7. | Dimple Chandak 1052023 | 31/05/2023
8. | Priva Surwadi 1/05/2023 3I7ffi7"()” :

9. | NidhiShah | 1/05/2023 10/06/2023

10. | Vidhi Trivedi 11052023 31052023

I1. | Shreena Mistry 1/05/2023 | 31/05/2023

12. | Sneha Patel 1/05/2023 | 31/05/2023

13. | Maitree Pandya 1/05/2023 31/05/2023

14. | Siddhi Parekh 1/05/2023 31/05/2023

14. | Gayatri Jejaria 1/05/2023 31/05/2023

15. | Sakshi Patel 1/05/2023 31/05/2023 |

16. | Siddhi Parekh 1/05/2023 3110520123
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The Manager,
Department Human Resource,

Madhubhan Resort and Spa,
Vallabh Vidyanagar, GIDC,
Anand, Gujarat 388345

India

Subject: Information regarding summer intern

Dear Sir/Ma’am
Greetings of the day!

S. M. Patel College
Science) in Family Resource M
we will like to collaborate with
for 30 days in your esteem institution in various departme

and Food and Beverages Service.

anagement. As p
you for voluntary training O

Hoping for a favourable consideration!

With regards.

Head of the Departmen

t
Dr. Nidhi Gupta

I/c Head
ept. of Family Resource Mat.

Enclosure: g M, Patel College of Home Science

List of students interested for summer internship
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Luxury soaked in tradition

.jze 21, 2023

1 Nidhi Gupta

partment In-charge

ernship Coordinator

M/ Patel College of Home Science
/ Nagar, Anand 388120

Subject: Industrial Training of students at Madhubhan Resort & Spa, V/ V/ Nagar, Anand

sar Dr. Nidhi,

\is is to certify that following students of S/M/ Patel College of Home Science, Anand have undergone
eir fifteen days Internship in Front Office, F&B Service, and Housekeeping Department from 01* May,
123 to 10" June, 2023 at Madhubhan Resort & Spa, VV Nagar, Anand.

Sr. No Name Department Start Date End Date |
1 Krupa Patel F & B Service and Front Office 01/05/2023 31/05/202ﬁ
2 Krishna Mistry F & B Service and Front Office 01/05/2023 31/05/2023 \
3 Muskan Malek F & B Service and Front Office 01/05/2023 10/06/2023
4 Vrushika Bhoi F & B Service and Front Office 01/05/2023 31/05/2023
5 Bansari Patel Front Office and F & B Service 01/05/2023 10/06/2023
6 Rukna Makwana Front Office and F & B Service 01/05/2023 31/05/2023
7 Dimple Chandak Front Office and F & B Service 01/05/2023 | 31/05/2023 |
8 Priya Surwadi Front Office and F & B Service 01/05/2023 31/05/2023 \
9 Nidhi Shah Front Officeand F & B Service 01/05/2023 10/06/2023

10 Vidhi Trivedi Housekeeping 01/05/2023 31/05/2023
11 Shreena Mistry Housekeeping 01/05/2023 31/05/2023
12 Sneha Patel Housekeeping 01/05/2023 31/05/2023
13 Maitree Pandya Housekeeping 01/05/2023 31/05/2023
14 Siddhi Parekh Housekeeping 01/05/2023 31/05/2023
15 Sakshi Patel ~ Housekeeping 01/05/2023 | 31/05/2023
16 Gayatri Jejariya " Housekeeping 01/05/2023 \ 31/05/2021\

. per our measurements and reporting structure,
.en excellent during their training period.

e wish them all the success for thei

ot

T, Math Spa,
) o

()

r future endeavors.

overall, we found

.anchlesh Parihar e AWARDS & AGCOLADES———"——“
! & Training Manager o

S &umw sAm ¢ >
wm) ...,m..,) «mw} ku.—.u,) gA\VA’Rps | 7 e

em to be hard working and have




RESUME

Full Name : Muskan Hasanmiya Malek

Address : 125/5638,Bhaikaka Nagar, pragati nagar ,bakrol colony bakrol

Phone Number: 8488901351

Email Address: musku3789@gmail.com

Objective To obtain a summer internship position at Madhubhan Reso;rt and Spa to gain hands-on
experience in the hospitality industry and further develop my skills in customer service, event
planning, and Housekeeping.

Educatlon Doing Bacheior of Science in Home science with Family Resource Management S.M
Patel College of Home Science, Vallabh Vidyanagar, Anand ,Gujarat (Expected Graduanon Date: April
2024)

Relevant Coursework:

Introduction to Resource Management
Creative and Applied art

Event Planning and Management
Front Office management

Planning and Designing life spaces

A RN N N

Skills: flexibility, communication, leadership, problem solving , criticai::thinking, teamwork,
responsibility creativity ,cooking, mahendi, :

\

Proficient in Microsoft Office Suite

Excellent communication and interpersonal skills
Strong attention to detail
Ability to work well in a tea
Knowledge of hotel and hos

m and individually
pitality industry trends and best practices

AR NI NI NN

Activities and Awards:

v Member of 5:M Patel collegé of Home Science Hospitality Club

v Recipient of 2024
v References: Available upon request.

References: Available upon request.



consent letter

To , Muskan Malek

The Internship Coordinator

Dept of Family Resource Management

S.M.Patel College of Home Science
Vallabh Vidyanagar

I, am Saina malek, am writing this letter to give my consent for my ch11d Muskan Malek to

participate in the summer internship program at Madhubhan Resort and Spa.

I understand that the internship will provide valuable experience and exposure to the
professional work environment, and I suppbrt my child's decision to participate. I give
permission for my child to participate in any activities related to the internship, including but
not limited to attending meetings, working on pI‘O_]CCtS and 1nteract1ng with other employees.

I understand that my child will be under the supems1on of Madhubhan Resort and Spa and

that you will take all necessary steps to ensure their safety and well-being during their time

there.

Furthermore, ] understand that my child will be responsible for their own transportation to

and from the organization and will adhere to all rules and regulations set forth by your

organization.

Thank you for providing this opportunity to my child. I believe that this experience will be

valuable in their personal and professional development.

Sincerely,

[Parent/Guardian Name, and contact no.J

Saina malek

Contact no .8488901351
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& Spa

12.06.2023

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Ms. Muskan Malek, a student of 5 M Patel Home Science College
has undergone her Industrial Training in F & B Service and Front Office Department for a
period of 01.05.2023 to 10.06.2023.

As per our measurements and reporting structure she is hard working and has been excellent

during her training.
We wish her all the success for her future endeavours.

For, Madhubhan Resort and Spa,

Qpamed e

Chanchlesh Parihar
HR & Training Manager
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12.06.2023

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Ms. Krupa Patel, a student of 5 M Patel Home Science College has
undergone her Industrial Training in F & B Service and Front Office Department for a period of
01.05.2023 to 31.05.2023.

As per our measurements and reporting structure she is hard working and has been excellent
during her training.

We wish her all the success for her future endeavours,

For, Madhubhan Resort and Spa,

) -
7 )

Chanchlesh Parihar
HR & Training Manager

—— AWARDS & ACCOLADES

lkﬁ) k—ﬁ) k-a‘:?-) ik%) ltg} i e ||

T a

“-
[T

{ & Dwirsaon of Ermilics Engrrening Lirmebed |
Anang-Sojira Rnad. Valabh Vidyanagar - 338 120, Guiarat. Inda | T+ + 912602239288 10 78 | F +01.2602.230278
E ! imsenatorsSmadhubhancom | W www madhubhan com




To,

Mr. Chanchlesh Parihar

HR manager,

Madhubhan Resorts and Spa
Anand- Sojitra Road,
Anand.

Dear Sir,

Subject: An Invitation to be a speaker for seminar on *"Professional Etiquette and Job scopes
in Hospitality Industry ' on 21st July,2023 , Friday

Greetings of the day!

The S.M. Patel College of Home Science is organizing seminar and certificate distribution
ceremony for the interns who completed their vocational training in Madhubhan Resort and Spa.
Also we want your expertise in professional behavior and etiquette in hospitality and also to know
job scopes in hospitality industry.

Also we would be honor to distribute their training certificates in presence of you.

Thank you in advance for your acceptance.

With warm wishes.

Dr. Bhavana Chauhan Dr. Nidhi Gupta
Principal Head
S.M. Patel college of Home science Dept. FRM

Vallabh Vidyanagar S.M.Patel college of Home science
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To,

Mr. Chanchlesh Parihar

HR Manager,

Madhubhan Resorts and Spa
Anand- Sojitra Road,
Anand.

Dear Sir.

Thank you for your valuable time and expertise you have given to our students of S.M. Patel
College of Home Science. You have made difference through your continued support of our
interns. Your ideas input and enthusiasm was most helpful and has given us valuable
improvements to enhance our students’ confidence through your expert lecture on Professional
Etiquette work place.

We thank you once again and look forward for future Endeavour in your esteemed institute!

Sincerely, ’

AN

avna Chauhan
Principal
S.M. Patel College of Home Science i

PRINCIPAL

8. M. PATEL COLLEGE OF
- HOME SCIENCE
V. V. NAGAR-388120




— iy -

u GPS Map Camera

® Anand, Gujarat, India
. . S.M. Patel College of Home Science
Lat 22.549304°
Long 72.924613°
21/07/23 02:10 PM GMT +05:30




KEEP OUR
COLLEGE CLEAN

IUSE DUST BINS !

SAVE ELECTRICTY !
SWITCH OFF AL
LIEHTS & FRAS
BEFIRE LEAVING

THE ROOM A

S Ll n GPS Map Camera

Anand, Gujarat, India
S.M. Patel College of Home Science

Lat 22.549304°
Long 72.924613°
21/07/23 02:07 PM GMT +05:30




;

ﬂ n GPS Map Camera

Anand, Gujarat, India
S.M. Patel College of Home Science

Lat 22.549304°
Long 72.924613°
21/07/23 02:09 PM GMT +05:30










